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Connecting from a Windows Mobile device 

To start remote control from a Windows Mobile device, follow these steps (the steps and figures 

are for an installation on Microsoft Windows Mobile 6): 

 

1) Turn on the mobile device.  

 

 
 

2) Open Internet Explorer by clicking on the 'Internet Explorer' option (2) from the 'Start' menu 

(1). 

 

3) Enter www.nsnconnect.com into the address bar and click on the green arrow to open the 

webpage. 
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4) Once it has been detected that you are using a Windows Mobile device, NSN Connect will 

redirect you to the Windows Mobile login page.  Enter your username and password and click 

on the 'Login' button. 

 

 
 

5) If this is the first time that you have entered, you will see a screen inviting you to download an 

installer. If you have connected to NSN Connect before, you can skip to step 6. 
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Click on the link and you will see a new window. Click on 'Yes' to confirm that you want to 

download the NSN Connect cab file and install it on your Windows Mobile device.  

 

 
 

If asked for an install location, choose ‘Device’ and click Install. 
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6) You will now see your computer list. Click on the name of the irrigation computer to begin a 

remote control session. 

 
 

 

If a password has been specified on the computer to which you are trying to connect you will 

also be asked to enter that. 
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8) You will now see the computer's desktop on your Pocket PC. You can also view the 

computer while your device is in landscape mode. 

 
 

You can now interact with the remote computer as you would if you were using it directly. 

 

The mouse action buttons allow you to modify the action taken on the remote computer when 

you touch the screen with your stylus.  There are four options, which, from left to right, are: (1) 

no action, (2) left click, (3) right click, and (4) double click.  This means that, for example, to 

double left-click you need to first press the double-click button (thereby activating a persistent 

double-click mode) then press the left-click button. 
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Options 
 

• 'View' submenu 

 

Here you can choose between viewing the remote desktop in 2, 16, 256 or 65536 

colors.  The fewer colors you choose, the faster will be the screen update. 

 

You can choose the 'Refresh' option to repaint the screen. 

 

• 'Actions' submenu 

 

By choosing the 'Ctrl+Alt+Del' option you can send a 'ctl+alt+del' command to the 

remote computer. 

 

• 'Help' submenu 

 

By choosing the 'About' option you can view version and resource-usage information. 

 

• 'Minimize' option 

 

Minimize the remote-control window. 

 

• 'Exit' option 

 

End the remote control session. 

 

Zoom 
 

You can use the zoom controls to view more or less of the remote computer screen.   

 

Mini map 
 

If you are viewing your remote computer screen in real size, you can use the mini map to 

quickly move around the remote computer screen without having to scroll. The mini map shows 

you the full screen of the remote computer in a small area at the bottom of your Windows Mobile 

device. To view an area of the remote computer screen using the mini map, click anywhere 

inside the mini map – the corresponding area of the remote computer is displayed on your 

device. 
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