
 

 

About NSN Connect and this document 

NSN Connect has been developed to offer secure, quick-and-easy, online remote-

access to your irrigation PC from any PC, Mac, iPhone, or Windows Mobile device. 

This guide offers you a step-by-step description of the installation process. 

Contact Toro NSN at 800-ASK-TORO if you need assistance. 

 
Please note that we refer to the following terms when describing how to install and 

use NSN Connect: 

Remote computer: any computer being controlled remotely.  You can only remotely 
control computers to which you've previously installed the NSN Connect service. 

Local computer: any computer used to control a remote computer. 

 

System Requirements 

Microsoft 

Windows** 

Windows 95, 98, 2000, NT, Me, 2003, XP, Vista, or Windows 7 

Internet Explorer 5.0 (or later), Netscape 6.0 (or later) or Firefox 

1.0 (or later) 

Mac Mac OS X 10.3.9 (or later) 

PowerPC or Intel 

Safari, Firefox, Camino or Netscape 

Pocket PC / 

Windows 

Mobile 

Windows Mobile 5 / 6 (touch screen) or Windows Pocket PC 2003 

Internet Explorer for Pocket PC 

 

 

** The NSN Connect service cannot be installed through a Remote Desktop session.
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Installing NSN Connect on your computer 
Installing NSN Connect on your irrigation computer is quick and easy and follows a 2-

step guided process. 

 

Step 1. Start the installation process 

 

Log into your NSN Connect account at www.nsnconnect.com. Click on the 

‘Installation’ option (1) from the menu on the left of the screen and follow the 

instructions shown to the right. 

 

First click on the 'Download' button (2) that appears in the bottom center of the screen 

then click on 'Run' (3) in the new window that pops up to execute the installer file… 

 

…and the installation process will begin on your computer 
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You must accept the license agreement. Then click on 'Next'. 
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Choose the directory into which you want to install the program files then click on 

'Next'. 

 

 

 

 

Enter your username and password in the lower part of the screen. If you do not have 

a username and password, contact Toro NSN at 800-ASK-TORO. 
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After specifying your account details, you will be asked to define the computer's name 

(1). This is the name by which your computer will be known in the NSN Connect 

Control Panel.  You can either accept the default name or specify a new one.  If you 

accept the default name, you will still be able to change it later from the Control Panel. 

 

 

By default, once you've logged on to the NSN Connect service, you will not need to 

enter a password in order to connect to this computer; however, if you want to use 

more rigorous security, you can specify that a password (2) must be entered in order 

to make a connection.  To do this you must first uncheck the 'Use my user account 

password by default' checkbox then set and confirm the password in the boxes below.  

The password that you enter will be specific to this computer. 
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After clicking on 'Next', you will see the installation progress, and then confirmation 

that the installation has been completed successfully. Click Finish, and you can now 

connect remotely from any PC, Mac, or touch screen Windows Mobile device. 

  

Step 2. Make your computer accessible 

 

Once you've completed the installation, the computer will appear in the 'Computer 

List' of the Control Panel (1).  To be able to remotely control that computer, you only 

need to leave it switched on and connected to the Internet. 

 

If you leave a computer turned off or not connected to the Internet it will appear in the 

list with a no-entry icon and you will not be able to connect to it. 
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Accessing your irrigation computer 
To access your irrigation computer go to www.nsnconnect.com and log in by entering 
your user name and password in the center of the screen. Once logged in, go to the 
Control Panel and click on the icon of the computer you want to access. 

After clicking on the icon you will see a connecting message; a few seconds later you 

will see the desktop of the irrigation computer in a window on the local computer. 

 

UNLOCK THE REMOTE COMPUTER: If the remote computer is locked you can 

unlock by choosing the 'Send CTRL + ALT + DEL option' from the 'Actions' menu of 

the floating toolbar displayed at the top center of the window displaying the remote 

computer's desktop. 

 

You can find more information about NSN Connect by calling Toro NSN at 800-ASK-

TORO; or in the quick start and user guides on the NSN Connect website – 

www.nsnconnect.com.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Toro NSN 

500 Chestnut, Ste 400 

Abilene, TX 79602 

 

Support: 800·ASK·TORO 

Sales: 888·676·TORO 

Office: 888·876·TORO 

 

www.ToroNSN.com  ·  www.Toro.com 

 


